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Phone: 608-266-2112 
Web: http://dsps.wi.gov 
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Scott Walker, Governor 
Dave Ross, Secretary 

REAL ESTATE APPRAISERS BOARD 
Room 121B, 1400 East Washington Avenue, Madison 

Contact: Tom Ryan (608) 266-2112 
November 11, 2015 

The following agenda describes the issues that the Board plans to consider at the meeting.  At the time 
of the meeting, items may be removed from the agenda.  Please consult the meeting minutes for a record 

of the actions of the Board. 

AGENDA 

9:30 A.M. 

OPEN SESSION – CALL TO ORDER – ROLL CALL 

A) Welcome New Members 

B) Adoption of Agenda (1-3) 

C) Approval of Minutes of August 26, 2015 (4-6) 

D) Administrative Updates 
1) Department and Staff Updates 
2) Appointments/Reappointments/Confirmations 
3) Other Items 

E) Nominations, Elections, and Appointments 
1) Liaison Appointments (7-8) 

F) Appraisal Subcommittee Compliance Report (9-19) 

G) Report From Fall Conference of the Association of Appraiser Regulatory Officials (AARO) 
(20-30) 

H) Legislative/Administrative Rule Matters 
1) Status of Statute and Administrative Rule Matters 
2) Mandatory Appraiser Licensing Legislation 
3) Appraisal Management Company (AMC) Legislation (31) 

I) Informational Items 

J) Items Added After Preparation of Agenda: 
1) Introductions, Announcements and Recognition 
2) Nominations, Elections, and Appointments 
3) Administrative Updates 
4) Education and Examination Matters 
5) Credentialing Matters 

1

http://dsps.wi.gov/
mailto:dsps@wisconsin.gov


6) Practice Matters 
7) Legislation/Administrative Rule Matters 
8) Liaison Report(s) 
9) Informational Item(s) 
10) Disciplinary Matters 
11) Presentations of Petition(s) for Summary Suspension 
12) Presentation of Proposed Stipulation(s), Final Decision(s) and Order(s) 
13) Presentation of Proposed Decisions 
14) Presentation of Interim Order(s) 
15) Petitions for Re-Hearing 
16) Petitions for Assessments 
17) Petitions to Vacate Order(s) 
18) Petitions for Designation of Hearing Examiner 
19) Requests for Disciplinary Proceeding Presentations 
20) Motions 
21) Petitions 
22) Appearances from Requests Received or Renewed 
23) Speaking Engagement(s), Travel, or Public Relation Request(s), and Reports 

K) Public Comments 

CONVENE TO CLOSED SESSION to deliberate on cases following hearing (§ 19.85 (1) (a), 
Stats.); to consider licensure or certification of individuals (§ 19.85 (1) (b), Stats.); to consider 
closing disciplinary investigations with administrative warnings (§ 19.85 (1) (b), Stats. and § 
440.205, Stats.); to consider individual histories or disciplinary data (§ 19.85 (1) (f), Stats.); and to 
confer with legal counsel (§ 19.85 (1) (g), Stats.). 

L) Presentation and Deliberation on Administrative Warning(s) 
1) 15 APP 027 – R.J.F. (32-33) 

M) Presentation and/or Deliberation on Proposed Stipulations, Final Decisions and Orders by 
the Division of Legal Services and Compliance (DLSC) 
1) 13 APP 076 and 13 APP 084 – Willard C. Parr (34-43) 
2) 13 APP 085 and 15 APP 024 – Anne M. Fogle (44-52) 
3) 13 APP 100 – Lyle M. Pomplun (53-60) 
4) 13 APP 102 – Jeffrey D. White (61-67) 
5) 14 APP 001 – Paul D. Grossmeier (68-74) 
6) 14 APP 005 – Kenneth D. Jones (75-82) 
7) 14 APP 007 – George A. Thorne (83-87) 
8) 14 APP 029 – John R. Mau (88-96) 
9) 14 APP 047 – Randy J. Schmitt (97-104) 
10) 14 APP 048 – Donald R. Holt (105-109) 
11) 14 APP 049 – Tammi Kay McKee (110-115) 
12) 14 APP 050 – Lynn M. Beck (116-120) 
13) 14 APP 059 – James G. Bares (121-126) 
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N) Case Closing(s) 
1) 13 APP 005 – T.P. (127-140) 
2) 13 APP 098 – R.P.F. (141-151) 
3) 14 APP 043 – B.A.S. (152-165) 

O) Deliberation of Items Added After Preparation of the Agenda: 
1) Education and Examination Matters 
2) Credentialing Matters 
3) Disciplinary Matters 
4) Monitoring Matters 
5) Professional Assistance Procedure (PAP) Matters 
6) Petition(s) for Summary Suspensions 
7) Proposed Stipulations, Final Decisions and Orders 
8) Administrative Warnings 
9) Proposed Decisions 
10) Matters Relating to Costs 
11) Complaints 
12) Case Closings 
13) Case Status Report 
14) Petition(s) for Extension of Time 
15) Proposed Interim Orders 
16) Petitions for Assessments and Evaluations 
17) Petitions to Vacate Orders 
18) Remedial Education Cases 
19) Motions 
20) Petitions for Re-Hearing 
21) Appearances from Requests Received or Renewed 

P) Consulting with Legal Counsel 

RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 

Q) Open Session Items Noticed Above not Completed in the Initial Open Session 

R) Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate 

ADJOURNMENT 
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REAL ESTATE APPRAISERS BOARD 
TELECONFERENCE/VIRUTAL MEETING 

MEETING MINUTES 
August 26, 2015 

PRESENT: Scott Brunner (via GoToMeeting), Carl Clementi (via GoToMeeting), Thomas Kneesel (via 
GoToMeeting, joined the meeting at 9:40 a.m.), Lawrence Nicholson (via GoToMeeting), Henry 
Simon 

EXCUSED: Jose Perez 

STAFF: Tom Ryan - Executive Director; Nilajah Madison-Head - Bureau Assistant and other DSPS Staff 

CALL TO ORDER 

Lawrence Nicholson, Chair, called the meeting to order at 9:35 a.m.  A quorum of four (4) members was 
confirmed. 

ADOPTION OF AGENDA 

Amendments to the Agenda: 
• Under Item L) Presentation and Deliberation on Administrative Warning(s) Add:“4) 14 APP 053 – 

K.R.C.” 

MOTION: Henry Simon moved, seconded by Scott Brunner, to adopt the agenda as amended.  
Motion carried unanimously. 

APPROVAL OF MINUTES 

Thomas Kneesel joined the meeting at 9:40 a.m. 

MOTION: Scott Brunner moved, seconded by Carl Clementi, to approve the minutes of August 3, 
2015 as published.  Motion carried. 

NOMINATIONS, ELECTIONS AND APPOINTMENTS 

2015 LIAISON APPOINTMENTS 
REA Application Advisory 

Committee Chair 
Thomas Kneesel; 

Alternate: Carl Clementi 

MOTION: Carl Clementi moved, seconded by Scott Brunner, to affirm the Chair’s appointment of 
Thomas Kneesel as the REA Application Advisory Committee Chair.  Motion carried 
unanimously. 
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CLOSED SESSION 

MOTION: Thomas Kneesel moved, seconded by Scott Brunner, to convene to Closed Session to 
deliberate on cases following hearing (§ 19.85(1) (a), Stats.); to consider licensure or 
certification of individuals (§ 19.85 (1) (b), Stats.); to consider closing disciplinary 
investigations with administrative warnings (§ 19.85 (1) (b), Stats. and § 440.205, Stats.); 
to consider individual histories or disciplinary data (§ 19.85 (1) (f), Stats.); and to confer 
with legal counsel (§ 19.85 (1) (g), Stats.).  The Chair read the language of the motion 
aloud for the record.  The vote of each member was ascertained by voice vote.  Roll Call 
Vote: Scott Brunner – yes; Carl Clementi - yes; Thomas Kneesel - yes; Lawrence 
Nicholson – yes; Henry Simon - yes.  Motion carried unanimously. 

The Board convened into Closed Session at 9:46 a.m. 

RECONVENE TO OPEN SESSION 

MOTION: Henry Simon moved, seconded by Carl Clementi, to reconvene in Open Session at 10:21 
a.m.  Motion carried unanimously. 

VOTE ON ITEMS CONSIDERED OR DELIBERATED UPON IN CLOSED SESSION, 
IF VOTING IS APPROPRIATE 

MOTION: Scott Brunner moved, seconded by Thomas Kneesel, to affirm all Motions made and 
Votes taken in Closed Session.  Motion carried unanimously. 

PROPOSED STIPULATIONS, FINAL DECISIONS AND ORDERS 

13 APP 007 – Craig S. Liesener 

MOTION: Henry Simon moved, seconded by Thomas Kneesel, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of Craig S. Liesener (DLSC 
case number 13 APP 007).  Motion carried unanimously. 

13 APP 065 – Adeline D. Bernard 

MOTION: Scott Brunner moved, seconded by Carl Clementi, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of Adeline D. Bernard (DLSC 
case number 13 APP 065).  Motion carried unanimously. 

13 APP 069 – Cara E. Barton 

MOTION: Scott Brunner moved, seconded by Thomas Kneesel, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of Cara E. Barton (DLSC case 
number 13 APP 069).  Motion carried unanimously. 

13 APP 074 and 15 APP 002 – Jennifer A. Jacobson 

MOTION: Henry Simon moved, seconded by Carl Clementi, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of Jennifer A. Jacobson (DLSC 
case numbers 13 APP 074 and 15 APP 002).  Motion carried unanimously. 
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13 APP 099 – Carol A. Leygraaf 

MOTION: Thomas Kneesel moved, seconded by Carl Clementi, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of Carol A. Leygraaf (DLSC 
case number 13 APP 099).  Motion carried unanimously. 

ADMINISTRATIVE WARNINGS 

13 APP 063 – J.E.B. 

MOTION: Thomas Kneesel moved, seconded by Scott Brunner, to issue an Administrative Warning 
in the matter of DLSC case number 13 APP 063 – J.E.B.  Motion carried unanimously. 

13 APP 067 – K.J.E. 

MOTION: Henry Simon moved, seconded by Thomas Kneesel, to issue an Administrative Warning 
in the matter of DLSC case number 13 APP 067 – K.J.E.  Motion carried unanimously. 

13 APP 097 – J.J.H. 

MOTION: Henry Simon moved, seconded by Thomas Kneesel, to issue an Administrative Warning 
in the matter of DLSC case number 13 APP 097 – J.J.H.  Motion carried unanimously. 

14 APP 053 – K.R.C. 

MOTION: Scott Brunner moved, seconded by Carl Clementi, to issue an Administrative Warning in 
the matter of DLSC case number 14 APP 053 – K.R.C.  Motion carried unanimously. 

CASE CLOSINGS 

13 APP 071 – R.H. 

MOTION: Carl Clementi moved, seconded by Scott Brunner, to close case 13 APP 071, against 
Robert Hasselkus, for Prosecutorial Discretion (P7).  Motion carried. Recused: Thomas 
Kneesel 

(Thomas Kneesel recused himself from deliberation and voting in the matter of 13 APP 071 – R.H.) 

13 APP 105 – P.W. 

MOTION: Carl Clementi moved, seconded by Henry Simon, to close case 13 APP 105, against Peter 
Walls, for Prosecutorial Discretion (P7).  Motion carried unanimously. 

ADJOURNMENT 

MOTION: Scott Brunner moved, seconded by Henry Simon, to adjourn the meeting.  Motion carried 
unanimously. 

The meeting adjourned at 10:22 a.m. 
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 2/2015 

 
AGENDA REQUEST FORM 

1) Name and Title of Person Submitting the Request: 
 
Nilajah Madison-Head, Bureau Assistant 

2) Date When Request Submitted: 
 
August 26, 2015 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
 
Real Estate Appraisers Board 
4) Meeting Date: 
 
11/11/15 

5) Attachments: 
 Yes 
 No 

 

6) How should the item be titled on the agenda page? 
 
Nominations, Elections, and Appointments 
         Liaison Appointments 

7) Place Item in: 
 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes (Fill out Board Appearance Request) 
  No 

9) Name of Case Advisor(s), if required: 
 
N/A 

10) Describe the issue and action that should be addressed: 
 
Marla Britton has resigned from the Board. The Chair should appoint new liaisons for the Board 
as needed.   

11)                                                                                  Authorization 
 
Nilajah Madison-Head                                                                       08/26/15 
Signature of person making this request                                                                                          Date 
 
       
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  
Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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REAL ESTATE APPRAISERS BOARD 

2015 LIAISON APPOINTMENTS 

Monitoring Liaison Carl Clementi 
Alternate: Marla Britton 

Continuing Education Liaison Lawrence Nicholson; 
Alternate: Marla Britton 

Credentialing Liaison Carl Clementi; 
Alternate: Marla Britton 

DLSC Liaison NONE 

Education and Exams Liaison Lawrence Nicholson; 
Alternate: Carl Clementi 

Legislative Liaison Lawrence Nicholson; 
Alternate: Carl Clementi 

Travel Liaison Lawrence Nicholson; 
Alternate: Carl Clementi 

Website Liaison Scott Brunner; 
Alternate: Henry Simon 

Rules Liaison Carl Clementi; 
Alternate: Marla Britton 

Professional Assistance 
Procedure Liaison 

Henry Simon; 
Alternate: Scott Brunner 

ASC and AQB Liaison Carl Clementi; 
Alternate: Lawrence Nicholson 

REA Application Advisory 
Committee Chair 

Thomas Kneesel; 
Alternate: Carl Clementi 

Screening Panel NONE 
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 2/2015 

 
AGENDA REQUEST FORM 

1) Name and Title of Person Submitting the Request: 
 
Katie Vieira on behalf of Tom Ryan 

2) Date When Request Submitted: 
 
9/23/2015 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
 
Real Estate Appraisers Board 
4) Meeting Date: 
 
11/11/2015 

5) Attachments: 
 Yes 
 No 

 

6) How should the item be titled on the agenda page? 
 
Appraisal Subcommittee Compliance Report 

7) Place Item in: 
 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes (Fill out Board Appearance Request) 
  No 

9) Name of Case Advisor(s), if required: 
 
N/A 

10) Describe the issue and action that should be addressed: 
 
The Board will review the Preliminary Compliance Review, DSPS’s response to the Preliminary Compliance Review, and Final 
Compliance Review from the Appraisal Subcommittee.   

11)                                                                                  Authorization 
 
Katie Vieira                                                                                         9/23/2015 
Signature of person making this request                                                                                          Date 
 
       
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  
Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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Appraisal Subcommittee 
 Federal Financial Institutions Examination Council 

1401 H Street, NW  Suite 760  Washington, DC 20005  (202) 289-2735    Fax (202) 289-4101 
 

  
June 30, 2015 

       
 
 
Secretary Dave Ross 
Department of Safety and Professional Services  
P O Box 8935 
Madison, WI 53708-8935 
 
RE:  ASC Preliminary Compliance Review of Wisconsin’s Appraiser Regulatory Program 
 
 
Dear Secretary Ross: 
 
 Thank you for your cooperation and your staff’s assistance in the June 15-17, 2015, 
Appraisal Subcommittee (ASC) Compliance Review (Review) of the Wisconsin appraiser 
regulatory program.  Enclosed are the ASC Staff Preliminary Compliance Review Findings.  
Deficiencies requiring your immediate attention were identified during the Review and closing 
conference.  The Preliminary Compliance Review Findings are based on the Policy Statements in 
effect at the time of the Review. 
 
 In order to conclude our Review and investigation, please provide a written response within 
60 days from the date of this letter.  Your response should set forth steps taken, or steps you will 
take, to address each identified area of non-compliance.  Your response should also include any 
additional information you would like the ASC to consider. 
 
 After receiving your response, or once the 60-day response period has passed, whichever 
occurs first, all correspondence and staff recommendations will be forwarded to the ASC for 
final consideration.  You will receive a final ASC Compliance Review Report (Report) with the 
ASC’s findings and required actions.  The final Report will be posted to the public section of the 
ASC website in accordance with the Freedom of Information Act. 
 
 Please contact us if you have any questions. 
 
      Sincerely,  
 
 
 
      Denise Graves 
      Deputy Executive Director 
 
Enclosure 
cc:  Mr. Thomas Ryan, Executive Director,Real Estate Appraisers Board,  
  Ms. Katie Paff, Administrative Rules Coordinator,Real Estate Appraisers Board 
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ASC Compliance Categories: 
 
Below are descriptions of the categories for the ASC Staff Assessment column of “yes”, “no” 
and “Area of Concern (AC)” on the ASC Preliminary Compliance Review Report.  
 
 No – A No applies when the identified area is not in compliance with Title XI, ASC 

Policy Statements or AQB Criteria.  No applies when the State has not completely 
resolved the concern.  A No may be changed to a yes from the Preliminary Compliance 
Review Report to the Final Compliance Review Report if the State completely resolves 
the concern and ASC staff has validated the change.  A No may be changed to an AC 
from the Preliminary Compliance Review Report to the Final Compliance Review Report 
if the State reports they resolved the concern, however, ASC staff has not validated the 
action(s). 

 
 Area of Concern (AC) – An AC applies when an area is identified as technically in 

compliance, however ASC staff identified something that if continued could cause the 
Program to become out of compliance.   
 
As an example, the State’s regulations do not require AQB Criteria for continuing 
education.  The State, however, is in compliance by practice.  The concern is that if the 
State is challenged legally, they could lose and be required to allow an appraiser to be 
renewed under the erroneous regulation. 
 
An AC also applies when ASC staff has identified best practice suggestions that could 
strengthen the Program. 
 
An AC may be changed to a yes from the Preliminary Compliance Review Report to the 
Final Compliance Review Report if the State’s action resolves the concern and ASC staff 
has validated the action(s).  
 
As an example, the State amended and adopted the regulation to meet AQB Criteria and 
provided documentation showing the adoption was finalized. 
 
An AC will remain if ASC staff is unable to verify the State’s reported remedy.  
  
As an example, if the State reports that a remedy is in place and provides documents 
showing the new process, but ASC staff cannot validate that the State is actually using 
the new process, it will remain an AC until the next Review. 
 

 Yes – A Yes applies when the State is in compliance in the area and ASC staff has not 
recommended State actions. 
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Applicable Federal Citations

YES NO AC
Statutes, Regulations, Policies and 
Procedures: X

Temporary Practice: X

National Registry: X

Application Process: X
States must verify that the applicant has 
successfully completed courses 
consistent with AQB Criteria for the
appraiser credential sought. (12 U.S.C. § 
3347 (a); Policy Statement 4 B.)

Reciprocity: X

Education: X

Enforcement: X
States must resolve all complaints filed 
against appraisers within one year (12 
months) of the complaint filing date in 
the absence of special documented 
circumstances.  (12 U.S.C. § 3347; Policy 
Statement 7 B.)

Wisconsin had 91 outstanding complaints of which 51 were unresolved for more than 1 
year.  Of the complaints outstanding for more than one year, none  fall under the 
exception for special documented circumstances.

None

No compliance issues noted. None

Complaints Outstanding:  91

No compliance issues noted. None

No compliance issues noted. None

No compliance issues noted. None

Of 27 application files reviewed 2 did not contain documentation to support that the 
applicant's education was consistent with AQB Criteria. 

None

No compliance issues noted. None

ASC Staff Assessment
Compliance (YES/NO)
 Areas of Concern (AC)

ASC Staff Observations ASC Staff Comments

ASC Staff Compliance Review Preliminary Findings

Complaints Received During Review Period:  134
Number of State Credentialed Appraisers on National Registry:  2,162

Real Estate Appraisers Board (Board) / Decision Making 
Umbrella Agency:  Department of Safety and Professional Services  

Complaints Outstanding Including Exemptions >1 yr:  51Complaints Exempted:  None (Special Documented Circumstances)

Wisconsin Appraiser Regulatory Program (State)
ASC Compliance Review Date:  June 15‐17, 2015 PM:  N. Fenochietti

Report Issue Date:  June 30, 2015Review Period:  September 2013 to June 2015
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Appraisal Subcommittee 

Federal Financial Institutions Examination Council 

1401 H Street, NW Suite 760 Washington, DC 20005 (202) 289-2735  Fax (202) 289-4101 

 
 
 

      September 21, 2015 
 
Secretary Dave Ross 
Department of Safety and Professional Services  
1400 East Washington Avenue, Room 112 
Madison, WI  53703 
 
 
RE:  ASC Compliance Review of Wisconsin’s Appraiser Regulatory Program 
 
Dear Secretary Ross: 
 
 The Appraisal Subcommittee (ASC) staff conducted an ASC Compliance Review (Review) 
of the Wisconsin appraiser regulatory program (Program) on June 15-17, 2015, to determine the 
Program’s compliance with Title XI of the Financial Institutions Reform, Recovery, and 
Enforcement Act of 1989, as amended.   
 
 The ASC considered the preliminary results of the Review and the State’s response to those 
results.  The Program has been awarded an ASC Finding of “Good.”  The final ASC Compliance 
Review Report (Report) is attached. 
 
 The ASC identified the following area of non-compliance:   
 

 States must resolve all complaints filed against appraisers within one year (12 months) of 
the complaint filing date in the absence of special documented circumstances.1 

 
 ASC staff will confirm that appropriate corrective actions have been taken during the next 
Review. Wisconsin will remain on a two-year Review Cycle.  
 
     This letter and the attached Report are public records and available on the ASC website.  
Please contact us if you have any questions about this Report. 
 
   Sincerely, 
 
 
 
     James R. Park 
     Executive Director 
 
Attachment 
cc:  Mr. Thomas Ryan, Executive Director  
  Ms. Katie Paff, Administrative Rules Coordinator   

                                                 
1 12 U.S.C. § 3347; Policy Statement 7 B. 
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ASC Finding Descriptions 

 

ASC  
Finding 

Rating Criteria Review Cycle*  

Excellent 

 State meets all Title XI mandates and complies with requirements of 
ASC Policy Statements 

 State maintains a strong regulatory Program 

 Very low risk of Program failure 

2-year 

Good 

 State meets the majority of Title XI mandates and complies with the 
majority of ASC Policy Statement requirements 

 Deficiencies are minor in nature 

 State is adequately addressing deficiencies identified and correcting 
them in the normal course of business 

 State maintains an effective regulatory Program 

 Low risk of Program failure 

2-year 

Needs 
Improvement 

 State does not meet all Title XI mandates and does not comply with 
all requirements of ASC Policy Statements  

 Deficiencies are material but manageable and if not corrected in a 
timely manner pose a potential risk to the Program 

 State may have a history of repeated deficiencies but is showing 
progress toward correcting deficiencies 

 State regulatory Program needs improvement 

 Moderate risk of Program failure 

2-year with 
additional monitoring 

Not Satisfactory 

 State does not meet all Title XI mandates and does not comply with 
all requirements of ASC Policy Statements 

 Deficiencies present a significant risk and if not corrected in a timely 
manner pose a well-defined risk to the Program  

 State may have a history of repeated deficiencies and requires more 
supervision to ensure corrective actions are progressing 

 State regulatory Program has substantial deficiencies 

 Substantial risk of Program failure 

1-year 

Poor2 

 State does not meet Title XI mandates and does not comply with 
requirements of ASC Policy Statements 

 Deficiencies are significant and severe, require immediate attention 
and if not corrected represent critical flaws in the Program 

 State may have a history of repeated deficiencies and may show a 
lack of willingness or ability to correct deficiencies   

 High risk of Program failure 

Continuous 
monitoring 

*Program history or nature of deficiency may warrant a more accelerated Review Cycle. 
 

                                                 
2 An ASC Finding of “Poor” may result in significant consequences to the State.  See Policy Statement 5, Reciprocity; see also 
Policy Statement 8, Interim Sanctions. 
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ASC Finding:  Good
Final Report Issue Date:  September 21, 2015

PM:  N. Fenochietti Review Period:  September 2013 to June 2015

Review Cycle: Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions  General Comments

YES NO AC
Statutes, Regulations, Policies 
and Procedures: X

No compliance issues noted. N/A None None
Temporary Practice: X

No compliance issues noted. N/A None None
National Registry: X

No compliance issues noted. N/A None None
Application Process: X
States must verify that the 
applicant has successfully 
completed courses consistent 
with AQB Criteria for the
appraiser credential sought. 
(12 U.S.C. § 3347 (a); Policy 
Statement 4 B.)

Of 27 application files reviewed 2 did not 
contain documentation to support that the 
applicant's education was consistent with 
AQB Criteria. 

On August 28, 2015, the State reported 
documentation was received from 1 
applicant to support meeting the 2015 
AQB Criteria.  The second applicant did 
not meet AQB Criteria and was removed 
from the ASC National Registry. 

The State also conducted a review of all 
pending applications and closed any files 
that did not show evidence of meeting 
applicable AQB Criteria.   

The State should implement an effective policy 
and procedure to ensure Program staff are 
aware of and enforce AQB Criteria minimum 
education requirements.

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI and ASC Policy Statement 4 B.

Reciprocity: X
No compliance issues noted. N/A None None

ASC Compliance Review Report

Umbrella Agency:  Department of Safety and Professional Services  

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  June 15‐17, 2015

Number of State Credentialed Appraisers on National Registry:  2,162
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ASC Finding:  Good
Final Report Issue Date:  September 21, 2015

PM:  N. Fenochietti Review Period:  September 2013 to June 2015

Review Cycle: Two Year

Applicable Federal Citations ASC Staff Observations State Response Required/Recommended State Actions  General Comments

YES NO AC

ASC Compliance Review Report

Umbrella Agency:  Department of Safety and Professional Services  

Compliance (YES/NO) 
Areas of Concern (AC)  

ASC Compliance Review Date:  June 15‐17, 2015

Number of State Credentialed Appraisers on National Registry:  2,162

Wisconsin Appraiser Regulatory Program (State)
Real Estate Appraisers Board (Board) / Decision 
Making 

Education: X
No compliance issues noted. N/A None None

Enforcement:   X
States must resolve all 
complaints filed against 
appraisers within one year (12 
months) of the complaint filing 
date in the absence of special 
documented circumstances.  
(12 U.S.C. § 3347; Policy 
Statement 7 B.)

Wisconsin had 91 outstanding complaints of 
which 51 were unresolved for more than 1 
year.  Of the complaints outstanding for 
more than one year, none  fall under the 
exception for special documented 
circumstances.

On August 28, 2015, the State reported  
that in 2013, an unprecedented set of 
circumstances impacted the appraiser 
program including the resignation of 3 
staff attorneys.  The State is now at full 
staff and has implemented safeguards to 
prevent a similar situation in the future.  
The State reduced its outstanding 
complaints by 50% since the Compliance 
Review was conducted.

The State must monitor its processes to ensure 
timely processing of complaints, to reduce the 
backlog of aged complaints, and to ensure 
complaints of appraiser misconduct or 
wrongdoing are resolved in a timely manner as 
required by ASC Policy Statement 7. 

During the next Compliance Review, ASC staff will pay 
particular attention to this area for compliance with Title 
XI and ASC Policy Statement 7 B.
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 2/2015 

 
AGENDA REQUEST FORM 

1) Name and Title of Person Submitting the Request: 
 
Nilajah Hardin, Bureau Assistant on behalf of 
Tom Ryan, Executive Director 
 

2) Date When Request Submitted: 
 
11/05/15 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
 
Real Estate Appraisers Board 
4) Meeting Date: 
 
11/11/15 

5) Attachments: 
 Yes 
 No 

 

6) How should the item be titled on the agenda page? 
 

Legislative/Administrative Rule Matters 
1) Appraisal Management Company (AMC) Legislation 

 
7) Place Item in: 

 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes (Fill out Board Appearance Request) 
  No 

9) Name of Case Advisor(s), if required: 
 
N/A 

10) Describe the issue and action that should be addressed: 
 
Please review the following links: 
 
Federal Registry:  
http://www.ecfr.gov/cgi-
bin/retrieveECFR?gp=1&SID=31872b317ea2ee18bf845cb52e6d58f0&ty=HTML&h=L&mc=true&r=PART&n=pt12.1.34 
 
AMC Final Rule: https://www.fdic.gov/news/board/2015/2015-04-21_notice_sum_d_fr.pdf 
 
Appraisal Institute’s summary of the rule’s requirements: http://www.appraisalinstitute.org/final-rule-released-on-minimum-
amc-requirements/.   
 
FDIC’s summary:  https://www.fdic.gov/news/news/financial/2015/fil15019.html.   

11)                                                                                  Authorization 
 
Nilajah D. Hardin                                                                             11/05/15 
Signature of person making this request                                                                                          Date 
 
       
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  
Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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