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Wisconsin Department of Regulation & Licensing 
Phannacy Examining Board 
1400 East Washington Avenue 
Madison, Wisconsin 53703 

VIA EMAIL AND u.s. MAIL 

January 20,2011 

To the Wisconsin Phannacy Examining Board: 

03/15/2011 14:27 

I am writing you to request a variance from Wisconsin Administrative Code Phar 
7.01(1)(e} for the following sites: 

The Pharmacy Examining Board's authority to grant the above-requested variance 
derives from Sections 15.08(5) and 450.02(3), Wis. Slats., as well as Wisconsin 
Admilristrative Code Phar 7.01(4). 

11506 P.00B/013 

Administrative Code Phar 7.01(1)(e) specifies that a pharmaCYpiactice may deliver 
prescriptions only to a patients residence. and 

are seeking this variance so that it may offer to the employees of  
and their family members the ability to obtain their prescription 

medications from an in-network provider with the added convenience of workplace pick­
up. Specifically; is requesting the ability to deliver prescriptions from the noted 
phannacies for employees to the Office Center located at 
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From: 03/15/2011 14:27 11508 P.009/013 

The Board, in granting identical variance requests, has recognized that as long as certain 
procedural requirements are strictly adhered to, the delivery of prescription medications 
to an employees' workplace can be done safely, efficientiyand privately. believes 
this variance will benefit employees by improving compliance and reducing overall costs, 
while maintaining the high standards fur safety and privacy established by the Board. 
The fullowlng policy for workplace delivery reflects and incorporates these standards. 

The pharmacies envision delivering prescriptions for employees fur both new 
. prescriptions and refill requests. The dispensing process will be followed as outlined in 
the attached Policy and Procedure. 

Thank you fur your consideration of the proposed variance. I would greatly appreciate if 
this request could be included on the agenda fur tbe next Board meeting. Please inform 
me if a personal appearance is necessary. In the interim, if you have any additional 
questions, please feel free to contact me at 

Respectfully submitted, 
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03/15/2011 14:27 11506 P.010/013 

Policy and Procedure 

POUCY STATEMENT: 

will deliver employee prescriptiOns to the Office 
Center located at

SCOPE: 

This policy applies to all employees within the organization who elect to receive 
their prescription medlcatlon(s) at the Office Center. This includes staff, managers, 
executives, physicians and staff. 

PURPOSE: 

The delivery of prescription medications to an employees' workplace can be performed 
~fely, efficiently and privately. This will benefit employees by improving compliance 
and reducing overall costs, while maintaining the high standards for safety and privacy 

PROCESS: 

1. Prescription 

1.1. The prescribing practitioner will communicate the prescription order to the nlcjuested variant 
plwmacy through an· authorized means, or the preseription order will be preaented to the 

. pharmacy by the patien~ patients .gen~ or transferred as otherwise provided by law. The 

. prescription will include all infonnation required by law and may include any additional 
information for prescription processing, medical diagnosis, allergies or medication history. 
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Policy mLE here 
Policy NUMBER here 

2. Clinical Appropriateness 

03/15/2011 14:27 11508 P.Oll/013 

Page 2 of3 

2.1 After receipt of the prescription, the pharmacist will confum its clinical appropriateness and 
the pharmacy will ml the order. Allergies and interactions will be reviewed with each 
medication proces.ing and appropriatelyeddressed 

2.2 Prior to delivery, on ali new prescriptions. the pbarmacist will consult with the patient directly 
through private telephone conversation. During the conversation, the pharmacist will counsel 
the patient regarding the medication(.) prescnbed nnd answer questions that he or she may 
hov. regarding the medication therapy. 

3. Prescription Delivery 

3.1 After the prescription has been tilled, checked for allergies/interactions end verified by the 
pbannacist, an agent of the pharmacy will deliver the prescnbed medication(s) to a ceottai location 
located where the employee will pick up the 
prescription(.) nnd sign fur them. 

3.2 All prescriptions will include. medication monograph and a noticeof"OlIer to Consult." The 
''Offer to Consult" will provide. <firect telephone number to the pharmacy for the patient to cali 
fur their consultation, to ask questions, or clarifY any problem or issue that may occur. . 

3.3 . The central delivery location will have a socUn; locked location where the preserlpUODB will be 
stored until the patient or patientre~ve picks up their medicaticn{.). Any presCription 
remaining after • week at the Offi .. Center will be returned to the pharmacy ... 

3.4 Allfirst-time employee patients will receive the Notice of Privacy Practices:with their 
modication(s) nnd the employee will sign to aekaowledge the ~I of it upon delivery. 

3.5 Tho delivery signature log will be returned to the pharmaey. The pbarmaey will record 
aekaowledgoment of the privacy notice nnd wm m. the delivery signature Jog in accordance with 
poliey nnd procedure.· 

3.6 No preacription medication will be delivered ptIISU8I11 to this variance request 10 individual. who 
are not employees. Doliverywill be mode only on bebslf of or 

employees and their:liunily members. Delivery ofprescriptiOll medications 
will not occur until the pharmacy has continned that such delivery on behalf of the employee or 
family member is intended. 

4 Refill Requests 

4.1 Refill requests will follow this same process. except the patient or hi. or her representative will 
COJIIDlunicate the refill request to the pharmacy. If clinically appropriate, the pharmacist will 
refill the prescription(s). 

 
  

  
  




