
Wisconsin Department of Safety and Professional Services 

Division of Industry Services 

1400 East Washington Avenue 

PO Box 7302 

Madison WI  53707-7302  

 

 

Phone: 608-266-2112 

Web: http://dsps.wi.gov 

Email: dsps@wisconsin.gov 

Scott Walker, Governor 

Dave Ross, Secretary 

 

Heating Complaints Q&As 
 

1.  Can the Industry Services Division help tenants with heating complaint?  

Answer: The Industry Services Division does not handle complaints from tenants about lack of heat in their unit or 

building.  Callers are referred to Consumer Protection Division at the Department of Agriculture, Trade, and 

Consumer Protection, 800-422-7128. 
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